
Staff reviews for 
jurisdiction

(3 business days)

Complaint received

  Jurisdiction:  Notice to 
subject of complaint 
(respondent) by next 

business day

No jurisdiction:
 Complaint dismissed 

Probable cause 
recommendation 

Preliminary 
investigation

Board finds probable 
cause 

Enforcement hearing 
before Board

Settlement  
discussions & 

agreement

Case closed

Board finds no 
probable cause

Board finds no 
violation

Respondent pays civil 
penalty & may receive 

public reprimand

Respondent appeals 
by writ of certiorari to 

superior court 
(30 days)

Board refers violators to 
city solicitor for 

prosecution

Respondent files 
response within 30 

days

Yes

No

Board approves 
settlement agreement

Board finds a 
violation

Respondent files 
written response 
within 14 days

No

Report to 
Board

Board modifies or 
rejects settlement 

agreement

Yes

Respondent fails to 
appeal or pay fine

Complaint 
dismissed
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